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Access Remote Desktop from Off
Campus Windows Computer

ACCESS REMOTE DESKTOP FROM OFF CAMPUS WINDOWS COMPUTER

1. First on the Windows Search bar at the bottom left, type in “Remote” and select
on “Remote Desktop Connection”:

Best match

[‘, Remote Desktop Connection
»*4 APP

Settings

»¢ Remote Desktop settings >
i Remote Desktop sleep settings >

f# Remote Desktop hibernation
settings

fi Remote Desktop Developer Settings >

1 Allow remote connections to this
computer

fi Require Network Level
Authentication for Remote Desktop

=

Search the web

Shared experience settings >

,O remote - See web results

£ remote|

840

v ow

L

»¢

Kewate Desktop Connection

40D

Open
Run as administrator
Open file location

Pin to Start

Pin to taskbar

2. Within the next window called “Remote Deskiop Connection” select the drop

down menu called “Show Options”:

B Remote Desktop Connection

| Remote Desktop
»¢ Connection

"f__. Show Options

Computer: |Exam|:ule: computer fabrilkam .com W
Username: MNone specified

The computer name field is k= . Enter a full remote computer
name. -
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3. Next, click on the tab called “Advanced:

& Remote Desktop Connection - X

| Remiete Desktop
»¢ Connecuian

General Display Local Resources Experience  Advanced

Logon settings
[Lg,h Enter the name of the remote computer.
-

Computer: | Example: computer fabrikam .com ~ |

User name: | |

The computer name field is blank. Enter a full remote computer
name.

Connection settings

Save the cument connection settings to an RDP file or open a
j saved connection.

Save Save As... Cpen...

(& Hide Options Help

4. Under the “Connect from anywhere” section click on the “Settings” button:

B Remote Desktop Connection - d

| Remote Desktop
»¢ Connection

General Display Local Resources Experience Advanced

Server authentication
Server authentication verfies that you are connecting to the
intended remote computer. The strength of the verfication
required to connect is determined by your system security
palicy.

If server authentication fails:

Ham me Do

Connect from anywhere

Configure settings to connect through Remote Deskiop
Gateway when | am warking remotely.

Settings...

{~ Hide Options Help
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5. In the next window, follow the below steps:

a. Under “Connection Settings” select the “Use these RD Gateway server
seftings:” radio button:

Connection settings

O Automatically detect RD Gateway server settimas .
(®) Use these RD Gateway server settings: 4

b. Next, under “Server Name:” enter the “dugateway.dom.edu”. Also make

sure the “Logon method” is set to “Allow me to select later” and make
sure “Bypass RD Gateway server for local addresses”:

Server name: |dugateway.dom.edu o

Logon method: elmlow me to select later

Bypass RD Gateway server for local addresses o

c. Lastly, click on the "OK" button:

Logon settings
User name: Mone specified
You will be asked for credentials when you connect to this RD
Gateway server.

[]iJse my RD Gateway credentials for the remote computer;
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6. Next, click on the “"General” tab and enter the computer name that you would
like to connect to in the “Computer:” field and enter your Dominican email
address in the “Username” field:

&% Remote Desktop Connection - d

| Remote Desktop
»¢ Connection

General Digplay Local Resources Experience  Advanced

Logon settings
L‘Merthe name of the remate computer.
Computer. | I v|

dser name:; |izaher@dom edu |

You will be asked for credentials when you connect.

] Mllow me to save credertials

Connection settings

Save the cument connection settings to an RDP file or open a
l saved connection.

Save Save As. . Open...

{4 Hide Options o ’ Help

7. On the new window prompt, enter your Dominican password and click on
“Okay”:

Windows Security *

Enter your credentials

These credentials will be used to connect to the following
computers:

1. dugateway.dom.edu (RD Gateway server)

2. 101722-w (remote computer)

izaher@dom.edu o

OK Cancel

D Remember me

More choices
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